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PRELIMINARY AMENDMENT 



•Jj Box Patent Application 

.--=5 Assistant Commissioner for Patents 

£j Washington, D.C. 20231 



Sir: 



Prior to examination, please amend the above-identified application as follows: 



i IN THE CLAIMS 

eadi 



6+ 



Please acid claims 29-38 as follows and cancel claim 1, without prejudice. 



A control system for use with a communication facility including remote 
terminals for indivlctiia^^ each of said remote terminals comprises a telephonic 

instrument including a voice commurii^Mon^ejn^ and a digital input device in the form of an 
array of alphabetic numeric buttons for providing calleT3^a>simals, said control system 
comprising : ^""^-^^^ 
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a processor unit for processing said caller data signals supplied by individual 
callers actttalmg said remote terminals; 

interface&tmcture for interfacing said communication facility to said processor 
unit wherein said interfeoe structure receives data signals prior to the close of 
communication with the calle?>including called number data signals (DNIS) and calling 
number identification data signals automatically provided by said communication facility 
and said caller data signals developed by sitid remote terminals; 

voice generator for providing prompts tcKaid individual callers in response to 
which said individual callers provide said caller data&gnals, said caller data signals 
including caller qualification data for qualifying callers; ant 

means for controlling said processor unit in accordance with said called number 
identification data signals (DNIS) to process at least certain of said caHqr data signals in 
accordance with a select format from a plurality of formats identified by said^called 
number identification data signals (DNIS). 




t ; A control system according to claim\^ ? wherein at least certain of said individual 

s callers at certain of said remote terminals are also subject to qualification based on said calling 
^number identification data signals. 



An analysis control system for controlling order of items for use with a 
communicati^fkility including remote terminals for individual callers, wherein each of said 
remote terminals compns&s^telephonic instrument including a voice communication device and 
a digital input device in the formbf^n array of alphabetic numeric buttons for providing data 
and wherein said communication facility^as^capability to automatically provide terminal 
digital data, indicating a calling number, said and^sis control system comprising: 

interface structure coupled to said communication facility to interface said remote 
terminals for voice and digital communication and includutgsmeans to provide caller data 
signals representative of data relating to said individual callers pn5vi^ed from said remote 
terminals prior to the close of communication with the caller, including Waller social 



U 




I Mail No. EM350827177US 

Patent 

236/205 (6646-101NL) 



purity number identification data and said terminal digital data indicative of a calling 
telephotio.number; 

recorotesting structure connected to receive and test said caller data signals 
indicative of said termlfraldigital data representative of a calling telephone number and 
said caller social security num£§r44^tification data against previously stored terminal 
digital data and caller social security numB&Hcl^ification data; and 

analysis structure for receiving and processing^aid^caller data signals including 
item number data for ordering particular items under control of^atd^ecord testing 
structure. 



32. An analysis control system accordi^to claim 3 1 , wherein a caller further 
3 provides credit card number data. 



33. An analysis cprftrol system according to claim 32, wherein said caller further 
rovides expiration date'with respect to said credit card number data. 




An analysis control systei 



ocIa5n33, wherein said caller receives 





authorization 



An analysis control system for use with a communication facility including 
remote terminMs^or individual callers, wherein each of said remote terminals comprises a 
telephonic instrument litehiding a voice communication device and digital input device in the 
form of an array of alphabetic mtaimc buttons for providing data and wherein said 
communication facility has a capability dogmatically provide terminal digital data, indicating 
a calling telephone number, said analysis controt'Sy^tem comprising: 

interface structure coupled to said commfeucation facility to interface said remote 
terminals for voice and digital communication and incliMmg means to provide caller data 
signals representative of data relating to said individual callerfc^provided from said remote 
terminals prior to the close of communication with the caller, incluctiqe caller personal 
identification data and said terminal digital data indicative of a calling tefep^one number; 
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cord testing structure connected to receive and test said caller data signals 
indicative ofs^terminal digital data representative of said calling telephone number 
and said caller personaH4entification data against previously stored terminal digital data 

and caller personal identificatibn>4<rt a ; 

storage structure for storing ceifem^of said data provided by said individual callers 
including item number data for ordering particufawtems; and 

analysis structure for receiving and processing smdscaller data signals under 
control of said record testing structure. 



4 An analysis control structure according to claim 35 wherein, 
E oviO£<redit card number data as further identification 

37. A^^ialysiTcontrol system according to claim 36, wherein said individual callers 
^ furtlj^TJfovide expiration data with respect to said credit card number data. 



ij,^ An analysis control system according to claim^T wherein said individual callers 
E receive authorization on-line. 




REMARKS 

By this preliminary amendment, applicant is canceling claim 1, without prejudice, and 
W introducing claims 29-38 for the Examiner's consideration. Applicant respecfully requests 
continued consideration of claims 29-38; which were originally pursued in application Serial No. 
08/475,425. 
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